Hi _______________, this is __________________from Mary Kay cos.  I am calling to (state reason why you are calling i.e a winner from a facial bowl, follow up referral a follow up from a warm chatter, a bride etc.) Congratulations!!! (if a winner) What you have won is a complimentary facial from Mary Kay Cos. Where you will be able to try the latest skin care products, along with a computerized beauty profile, which means I am going to ask you a few questions regarding your hair color, your eye color, your skin tone and the computer is going to pick out a natural look for you to try. And you also won or will receive a $10.00 gift certificate ( you can offer the hostess any thing you want) which you can use at you complimentary facial., if you would like to. Let me ask you the questions for the computer first.

1. your hair color, 

2. your eye color,

3.  your skin tone,

4. your skin type

5. your age category (18-25, 25-35, 35- 45, 45-55 over 55

6. Any concerns or problems with your skin

__________, I will come to your home , (you don’t have to go to the store,  restaurant etc) at a day and time that is convenient for you and me. Which is better for you, day or evening, week day or week end. ( Pick two days and give her a choice. Pick two times and give her a choice. )Schedule her. 

You are also eligible to invite a few girlfriends to join you, with 2 or more I can increase your gift certificate to 20% off anything you might like at you r facial.

Check address and directions. Let her know you will be mailing her a confirmation letter and look book. You will be calling her a few days before the class to discover if her any of her girlfriends will be joining her. You would like permission to call them before her class and check on their skin needs.

