Hi, _________.  My name is __________and I met you at _____________.  And I was calling to offer you a pampering session with Mary Kay.  Have you ever had a pampering session … do you know what we do? (If they answer “yes”, then say, “Great then you know that we …)  I will ask you some questions about your skin and the kind of finished look that you want.  Then, we will design a skin care program for you, and you will get to try everything on your face.  We finish up by doing lips, eyes, and cheeks.  Do you have any special needs or concerns with your skin? I have time this week or next…which would be best for you?  Since you don’t know me, feel free to bring a friend with you.  I can work with 2 or 3 as easily as one.

